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How to Use This Manual

How to Use This Manual

Marks and Symbols

A Caution:

Instructions that must be followed carefully to avoid bodily injury.

n Important:

Instructions that must be observed to avoid damage to your equipment.

Note:
Provides complementary and reference information.

Related Information

= Links to related sections.

Screenshots Used in This Guide

Setting items may vary depending on products and setting conditions.
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Introduction

Introduction

What is the Epson Device USB Agent?

The Epson Device USB Agent is software that sends information collected from an Epson device connected to the
computer by USB to the Epson DC Agent.

This allows devices without network functionality to use the various services provided by Epson as well as devices
that are connected directly to the network.

Note:
[d The computer connected to the device by USB must have Epson Device USB Agent installed.

A To send device information to the Epson DC Agent, the computer connected by USB must be turned on.

[ You can connect up to four devices to one computer.

Operating Environment

System Requirements

The following environment is necessary to use Epson Device USB Agent.

Computer
Operating system Windows 10, Windows 10 x64 Edition
Windows 11
Windows Server 2016
Windows Server 2019
Windows Server 2022
Runtime .NET Framework 4.5 or later
Computer Operating specifications for compatible operating systems
Hard disk At least 500 MB of free space
Network A network environment that allows HTTPS access to Web sites on the Internet using the IPv4
protocol
Driver

The connected device needs to operate with USB connection.

Printers 1 Standard printer driver

[ EPSON Universal Print Driver (Version 2.67 or later)
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Ports to use

Introduction

The following are the ports used by the Epson Device USB Agent.

[d The sending port of the computer on which to install Epson Device USB Agent

The receiving port of the computer where Epson DC Agent is installed

Notify Notify Protocol Port Usage
Computer (Epson | Client Computer HTTPS (TCP) 64122 Receives requests from external applications
DC Agent) (Epson Device such as the Epson DC Agent.
USB Agent)

Setup Procedure

Follow the procedures below to setup the Epson Device USB Agent.

Note:

Prepare the computer on which the Epson DC Agent is installed.

Procedure Operations Computer
1 Connect device by Make the device available to the computer on which you Computer on which to install
UsB are installing the Epson Device USB Agent. the Epson Device USB Agent
[ Install the driver for the device
[ Connect the device by USB
2 Make software [ Install the Epson Device USB Agent Computer on which to install
settings the Epson Device USB Agent
3 Register the printers Register the device to the Epson DC Agent. Computer on which the
E A is install
to be managed 0O Discover and register devices pson DC Agent is installed
[ Register the printers manually
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Setting up the Epson Device USB Agent

Setting up the Epson Device USB Agent

Setting up a USB connection for the device

Before installing the Epson Device USB Agent, make sure that the computer it will be installed on has a USB port
that allows devices to be connected.

[ Installing the device driver

[d Connecting the device to your computer by USB

Installing Epson Device USB Agent

Install Epson DC Agent.

Log in to the computer as a user with administrator privileges.

g Important:

Place the EDUSBAgent.exe.config (configuration file) in the same folder as the installer and start the installer.

1. Start one of the following installers according to your computer's operating system.
[d For 32-bit operation system: EDUSBAgentSetup86.msi
[d For 64-bit operation system: EDUSBAgentSetup64.msi

2. Click Next.

jﬁl Epson Device USE Agent Setup —

Welcome to the Epson Device USB Agent Setup Wizard

*
|||"|"||I|.

The Setup Wizard will install Epson Device USB Agent on your computer, Click Mext to
continue or Cancel to exit the Setup Wizard.
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Setting up the Epson Device USB Agent

3. After checking the License Agreement, select I accept the terms in the License Agreement, and then click
Next.

15 Epson Device USB Agent Setup - d

End-User License Agreement

Please read the following license agreement carefully —

SEIKO EPSON CORPORATION “
SOFTWARE LICENSE AGREEMENT

MMFPORTAMT! READ THIZ SOFTWARE LICENSE AGREEMEMT CAREFULLY.
The computer software product, fontware, typefaces and/or data,
including any accompanying explanatory written materials (the

" Software”) should only be installed or used by the Licenzee (“vou™) on
the condition you agree with SERO ERFS0N CORPORATION (“EPSON™)
to the terms and conditions zet forth in thizs Agreement. By installing or
uzing the Software, vou are representing to azree all the terms and

et e e P ' e Lo

[T accept the terms in the License Agreement:

4. Check the installation details, and then click Next.

ﬁ Epson Device USE Agent Setup —

Destination Folder
Click Mext to install to the default folder or dick Chanage to choose another.

Install Epson Device USE Agent to:

|C: \Program Files\EFSON\Epson Device USE Agent),

Change...

Paort Mumber

|64122

Port number to access Epson Device USE Agent. Enter a port number that is not
used by other software or services,
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5.

When the following screen is displayed, click Yes.

If you do not allow the exception, device information cannot be acquired.

Epson Device USE Agent

To make settings using this utility, you need to register it as an

exception to the Windows Firewall.
If it is not registered as an exception, some communication functions

may be blocked by the Windows Firewall, which could limit

L

functionality.
Do you want to register Epson Device USE Agent as an exception to the

Windows Firewall?

Setting up the Epson Device USB Agent

6. Click Install.

ﬁ Epson Device USE Agent Setup — >
Ready to install Epson Device USB Agent —
Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.
Cancel

Back |f_ Spstal
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Setting up the Epson Device USB Agent

7. Click Finish.

j:%l Epson Device USE Agent Setup —

Completed the Epson Device USB Agent Setup Wizard

>
""""llln

Click the Finish button to exit the Setup Wizard.

8. Restart your computer and device.
Device information can now be acquired.

This completes this section. Next, register the device to the device list in the Epson DC Agent.

Registering Devices to the Device List

You can register a device connected by USB to a computer on which the Epson Device USB Agent is installed to
the Epson DC Agent device list. You can register devices using the following methods.

(4 Discovering Devices
Discover Epson devices connected to the computer by USB, and then register them.
[ Specifying devices individually

Register a device by specifying a device ID or serial number.

Discovering and Registering USB Connected Devices to the Device
List

You can search for devices connected to a computer by USB and register them to the Epson DC Agent device list.

By setting discovery conditions, you can perform discoveries by limiting the IP address range or discoveries that
exceed segments. See the Epson DC Agent manual for information on setting discovery conditions.

Note:
Epson devices in the same segment as the computer on which Epson DC Agent is installed can be discovered regardless of the
discovery conditions.
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Setting up the Epson Device USB Agent

1. Right-click the . icon in the tray, and then click Configure.

Start Service

Stop Service

Configure

Check tor Updates
About

Acquire Printer Infermation Now (Regular Acquisition Service)

2. Click the Devices tab.

Epson DC Agent Configuration - [m] x
Agel—

Common Settings

Installation ID [roma s |

Community |public |
Proxy

Host l:| Port Number n

L |ar\nnymnus |

Password | ========= |

Save

10
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Setting up the Epson Device USB Agent

3. Select the discovery conditions you want to use and USB Connected Device, and then set TimeOut(s) if
necessary.

Note:
(A When you select Discover devices in the same segment, it performs discovery within the same segment only. Note
that discovery may take some time for USB connected devices.

[d To clear the check from Discover devices in the same segment, set IP Address Range.

| B3 epson DC Agent Configuration - o b

Agent EOEREEE Sanaces
Davice List

Fie Path Edit

Search Parameters
v IP Address Range Decovery
v| Network Address
TimeOut(s) 30 =
¥ Network Connaction Devices
¥ USB Connection Device
¥ Discover devices n the same segment

| 1P Address Range L NG

Start Address End Address Add

1
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Setting up the Epson Device USB Agent

4. Click Discovery.

| B3 epson DC Agent Configuration - o b

Agent EOEREEE Sanaces
Davice List

Fie Path Edit

Search Parameters

v IP Address Range
v| Network Address

TimeOut(s) 30 =

¥ Network Connection Devices

¥ USB Connection Device
| Discover devices in the same segment

| 1P Address Range L NG

Start Address End Address Add

The Discover Device screen is displayed and the search starts.

Note:
[ If you want to stop discovery, click Stop Discover.

3 If you want to perform discovery again, click Discovery.

[ Discovery may take some time to complete depending on your environment. It is safe to stop the search once the
target devices have been found.

3 If you cannot find the devices you are looking for, review the discovery conditions or enter device information, and

add them individually.
Discover Device
Model Serial Number HostName / IpAddress  MAC Address Connection Stop Discover
PX-M7O70FX EPSONEDNEDZ 44:D2:44ED:21:50 Metwork Connection De...
O PX-M7050FX EPSONEPSON1 00:D2:44 ED:3A:44 Network Connection De...
O PX-57070% EFSONEPSONZ 0C:D2:44:ED:3A:0C Network Connection De...
O PX-M7070FX EPSONEPSQONS 00:D2:44ED:3A:D2 Network Connection De...
(] WF-3520 Series TOXXXKO002 EPSONEPSON3 00:D2:44 ED:3A3A Network Connection De...
O ES-60W DEXXxX00068 pubs.net UUSB Connection Device
(] ES-60W 36WD000000 pubs.net USB Connection Device
Network Connection Devices Discovering.. _

12
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Setting up the Epson Device USB Agent

5. Select the device you want to register.

Note:

Clicking Select All selects all devices, and clicking Deselect All deselects all devices.

Discover Device

Model Serial Mumber HostName / IpAddress  MAC Address Connection Discovery
PX-M7070FX 79000000EE EPSONEDNEDZ 44D2:44ED:21:50 Network Connection De...
O PX-M7050FX X0K000210 EPSONEPSON1 00:D2:44:ED:3A:44  Network Connection De...
(] PX-57070X DO0210XXXK EPSONEPSQON2 0C:D2:44:ED:3A:0C Network Connection De...
O PX-M7O70FX 210XXXX000 EPSONEPSONS 00:D2:44 ED:3A:D2 Metwork Connection De...
O WF-3520 Series 10XXXX0002 EPSONEPSON3 00:D2:44 ED:3A:3A Network Connection De...
O ES-60W 06XXXX00068 pubs.net USB Connection Device
O ES-60W ‘86WD00000D pubs.net USB Connection Device
I
Select Al
Deselect Al
Add Device
Cancel
. .
6. Click Add Device.
Discover Device
7 Model Serial Number Hasthame / lpAddress  MAC Address Connection Discovery
PX-M7O70FX 79000000EE EPSONEDNEDZ 44:D2:44ED:21:50 Metwork Connection De...
PX-M7050FX XXXX000210 EPSONEPSON1 00:D2:44 ED:3A:44 Network Connection De...
PX-57070% 0002710XXxX EPSONEPSONZ 0C:D2:44:ED:3A0C Network Connection De...
PX-M7070FX 210XXXX000 EPSONEPSONS 00:D2:44ED:3A:D2 Network Connection De...
(] WEF-3520 Series T0XXXX0002 EPSONEPSON3 00:D2:44 ED:3A3A Network Connection De...
ES-60W 06X:xX00068 pubs.net UUSB Connection Device
ES-60W 86WD00000D pubs. net USB Connection Device
Select Al
Deselect Al
Add Device
Cancel

13
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Setting up the Epson Device USB Agent

7. Click Edit.

B3 epson DC Agent Configuration - o b

Davice List

Fie Path

Search Parameters

v IP Address Range

Decovery

v| Network Address

TimeOut(s) 30 -
¥ Network Connection Devices

¥ USB Connection Device

¥ Discover devices n the same segment
| 1P Address Range L NG

Start Address End Address ] Add

Make sure that the device connected by USB is registered to the device list.

8. Click Save or Cancel.

Device List x
Type Device ID Mode! Serial Number Connection
Manual Add
EPSONAA1234 WF-C1234 AA12345678 am
Discovery EPSONBB1234 WF-C1234°X ABCD123456 Network Connection De.
Discovery EPSONCC1234 WF-C1234FX 1234ABCDEF Network Connection De... Import
IP Address 192.0.2.10 Network Connection De...
P Address 192.0.2.11 Network Connection De... Edit
IP Address 192.0.2.12 Netwark Connection De...
Discovery pubs.net ES-X¥w 99AB000001 USB Connection Device Remove
Discovery pubs.net ES-VYW 99AB000002 USE Connection Device
Get a sample import text file [ Save Cancel ]
Jl

9. Click Save.

Settings are saved and the setting screen closes. Restart the Epson DC Agent.

14
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Setting up the Epson Device USB Agent

To configure other settings, continue making settings without clicking Save.

Epson DC Agent Configuration - o b
P Devces PEILATN
Davice List
Fie Path Edit

Search Parameters
| IP Address Range Decovery
v| Netwaork Address
TimeOut(s) 30 =
¥ Network Connection Devices
¥ USB Connection Device

¥| Dscover devices n the same segment
| 1P Address Range IEIERAEN

Start Addrass End Address Add

Adding USB Connected Devices Individually

You can enter device information for devices connected to a computer by USB and register them individually.

1. Right-click the . icon in the tray, and then click Configure.

Start Service

Stop Service

Configure

Check tor Updates
About

Acquire Printer Infermation Now (Regular Acquisition Service)

15
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Setting up the Epson Device USB Agent

2. Click the Devices tab.

Epson DC Agent Configuration

Common Settings

Installation ID Y ee——
Community | publc |

Proxy
Host 7] Port Number
Login [anonymous |
Password | ========= |

Save

3. Click Edit.

| B3 epson DC Agent Configuration - o b

Agent EOEREERE Sanaces
Davice List

Fie Path

Search Parameters
v IP Address Range b Discovery
v| Network Address
TimeOut(s) 30 -
¥ Network Connection Devices
¥ USB Connection Device
¥ Discover devices n the same segment

| 1P Address Range L NG

Start Address End Address Add

16
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4. Click Manual Add.

Setting up the Epson Device USB Agent

Device List x ‘
Type Device ID Model Serial Number Connection 1
_ .
EPSONAA 1234 WF-C1234 Network Connection De...

Discovery EPSONBB1234 WF-C1234FX ABCD123456 Netwark Connection De...
Discovery EPSONCC1234 WF-C1234FX 1234ABCDEF Metwork Connection De... Import
1P Address 192.0.2.10 Netwark Connection De...
IP Address 192.0.2.11 Network Connection De... Edit
P Address 132.0.2.12 Network Connection De...
Discovery pubs.net ES-Xxw 99AB000001 USB Connection Device Tz
Discovery pubs.net ES-VYW 99AB000002 USE Connection Device

Get a sample import text file Save Cancel

Enter the device information by referring to the following, and then click OK.

To register multiple devices, repeat from step 4.

Device List X
Connection USB Connection Device -
Type Host Name B
Device 1D |EPsONROmRK |
Serial Number (0123456789 |
Item Description
Connection Confirm that USB Connection Device is displayed.
Type Select from IP Address and Host Name.
Device ID When you select IP Address as the Type, enter the IPv4 address of the

computer on which Epson Device USB Agent is installed.
Example: 192.0.2.123

When you select Host Name as the Type, enter the domain name of the
computer on which Epson Device USB Agent is installed.

Example: WINPCXXXX

Serial Number

Enter the serial number of the device connected by USB.

17
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Setting up the Epson Device USB Agent

6. When all devices have been entered, click Save.

Device List x
Type Device ID Model Serial Number Connection

Manual Add
Discovery EPSONAA1234 WF-C1234 AA12345678 Network Connection De...
Discovery EPSONBB 1234 WF-C1234FX ABCD123456 Netwark Connection De...
Discovery EPSONCC1234 WF-C1234FX 1234ABCDEF Metwork Connection De... Import
TP Address 132.0.2.10 Network Connection De...
IP Address 192.0.2.11 Network Connection De... Edit
TP Address 192.0.2.12 Network Connection De...
Discovery pubs.net ES-Xxw S9AB000001 USB Connection Device Tz
Discovery pubs.net ES-YYW 99AB000002 USB Connection Device
Host Name EPSONCOON 0123456789 USB Connection Device

Get a sample import text file

[ e ]) o

18
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Appendix

Appendix

Uninstalling Epson Device USB Agent

1. Open Windows control panel, click Add or Remove Programs, Uninstall a program, ot Programs and
Features.

2. Click Epson Device USB Agent, and then click Uninstall.

[ Programs and Features - O X

« v 4 [ » Control Panel > Programs > Programs and Features vl

Search Programs and Fe... ,0

File Edit View Tools
Control Panel Home .
Uninstall or change a program
Wiew installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Turn Windows features on or

off Organize *  Uninstall Change = = 0
Install a program from the ~
network MName Publisher Installed On  Size Version ”

HCb Defense Sensor 64-bit Carben Black, Inc. 10/4/2018 7B7MB 32151

Cybeerk Media Suite 10 CyberLink Corp. 7/24/2018 118MB 100

EDacument Capture Pro Seiko Epson Corparation 4/15/2019 333MB  2.05.0004

¥ Enfocus PackManager Enfocus 2/16/2018 692MB 1.3

L] Enfocus PitStop Pro Enfocus Software 2116/2018 261 MEB 10, update 3

BJepson DC Agent Seiko Epson Corparation 42412019 7aMB 20

B epson Device Admin Seiko Epsen Corporation 4/8/2019 80.2ME 470

[%|Epson Device USB Agent Seiko Epson Corporation 4/24/2019 295MB  3.20

3 Epson Event Manager Seiko Epson Corparation 4/15/2019 961 MB  3.11.0020

L= [N VA T, €ilen Eoran Crrmaeatine FYLYEIeT) a7sKAD  3an00 v

Seiko Epson Corporation Product version:  3.2.0
Size: 29.5 MB

This completes this section.

Copyright and Trademarks

(4 Microsoft, Windows, and Windows Server are registered trademarks of the Microsoft Corporation in the US
and other countries.

[d General Notice: Other product names used herein are for identification purposes only and may be trademarks
of their respective owners. Epson disclaims any and all rights in those marks.

©Seiko Epson Corporation 2023

19



	Contents
	How to Use This Manual
	Marks and Symbols
	Screenshots Used in This Guide

	Introduction
	What is the Epson Device USB Agent?
	Operating Environment
	System Requirements
	Ports to use

	Setup Procedure

	Setting up the Epson Device USB Agent
	Setting up a USB connection for the device
	Installing Epson Device USB Agent
	Registering Devices to the Device List
	Discovering and Registering USB Connected Devices to the Device List
	Adding USB Connected Devices Individually


	Appendix
	Uninstalling Epson Device USB Agent
	Copyright and Trademarks


