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Scan to Email Configuration
for
Workforce X700 Series Printers

Technical Tip

This technical tip will assist you in configuring your printer to scan to an SMTP email server or to attach your scan to your email client for WF-3720, WF-4720, WF-4740,
WF-7710 and WF-7720 series printers. You will need to have your SMTP email server details handy which can be obtained by your email service provider; however we
have included a list of commonly used servers. Please ensure that your time and date settings are correct before setup is attempted.
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SMTP Email via Touch Panel

1) From your printer home screen scroll until you reach Settings, then select it.
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2) Select General Settings.
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3) Scroll till you reach Scan Settings and select it.
° General Settings
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4) Select Email Server.

° Scan Settings
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5) Select Server Settings.
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6) Select SMTP-AUTH.

° Email Server Authentication Method
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SMTP Setup
7) You should now see the Email Server Status screen which will be
requesting the following settings: Authenticated Account,
Authenticated Password, Sender’s Address, SMTP Server Address,

8) Setup should not be complete, it is best to perform a connection check to
confirm that everything has been configured correctly.

SMTP Server Port Number and Secure Connection. These details are e N
. . . . mall oerver
dependent on your email service provider; however we have the details
for some common email providers. C Server Settings )

Connection Check

Authenticated Account = Your Email Username ™

Authenticated Password = Your Email Password ™

Sender’s Email Address = Your Email Address

SMTP Server Address = See list here or contact your email service
provider.

Secure Connection: None, STARTTLS or SSL/TLS. Use None if using
port 25, STARTLS if using port 587 and use SSL/TLS if using port 465. It Still not Working?
is recommended to use port 587 with STARTTLS when possible.

e Some providers like Gmail have additional security measures that may
block other devices from using your email. For Gmail users this can be

Emall Server Status done inside the account settings page. To do this you will need to click on
your initial in the top right, then click on My Account > Signing in to
RIS E) A Google. Scroll down till you find the Allow less secure apps setting and
usermame setitto on.

Authenticated Password
e Double check that your settings are correct. Your email service provider
should be able to assist you with this.

e Some of your questions may be answered in the User’s Guide under the
heading Using an Email Server. The User’'s Guide may be found in the

" Not used if you selected Email Authentication Method to Off. This is often the downloads section of our website after you select your product:
case when using port 25. http://tech.epson.com.au/downloads/
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Email Settings by Provider
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Below you may find a list of SMTP settings for some common providers. Epson do not guaranty the accuracy of these settings. The following serve only as a guideline to
assist. Please confirm the SMTP settings with your email service provider first before contacting Epson Australia. If you believe any of these entries are incorrect then

please inform us.

aaNet
SMTP: mail.aanet.com.au
Port: 25

AAPT
SMTP: mail.aapt.net.au
Port: 465

Adam Internet
SMTP: mail.adam.com.au
Port

Bigpond
SMTP: smtp.telstra.com
Port: 465 (recommended) / 25 (alternative)

Blink Internet
SMTP: mail.blink.m2.com.au
Port: 25

Club Telco
SMTP: mail.clubtelco.com
Port: 25

Dodo
SMTP: smtp.dodo.com.au
Port: 25

Froggy
STMP: froggy.com.au

Port: 465

Gmail

SMTP (recommended): smtp-relay.gmail.com
Port: 587 (recommended) / 465 / 25

Or

SMTP (alternative): smtp.gmail.com

Port: 587 (recommended) / 465 (alternative)

Grapevine
SMTP: mail.grapevine.com.au
Port: 465

Hotmail / Outlook / Live

SMTP (recommended): smtp-mail.outlook.com
Port: 587

SMTP (alternate): smtp.live.com

Port: 587

iCloud
SMTP: smtp.mail.me.com
Port: 587

iiNet
SMTP: mail.iinet.net.au
Port: 465

Internode
SMTP: mail.internode.on.net
Port: 465

iPrimus
SMTP: smtp.iprimus.com.au
Port: 25

Onthenet
SMTP: mail.onthenet.com.au
Port: 25

Optus
SMTP: mail.optusnet.com.au
Port: 25

Tassie
SMTP: mail.iinet.net.au
Port: 465

Telstra Mail
SMTP: smtp.telstra.com
Port: 465 (recommended) / 587 (alternative)

TPG
SMTP: mail.tpg.com.au
Port: 25

Westnet
SMTP: mail.westnet.com.au
Port: 465

Yahoo!

SMTP: smtp.mail.yahoo.com
Port: 465

(Back to setup)
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